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SUMMARY OF DISCUSSIONS 

 
 

THEME 2: TOWARDS THE PROACTIVE MANAGEMENT OF SAFETY 
  
Topic 2.4: The protection of sources of safety information 

HLSC 2010-WPs/7, 22, 30 Revised, 44, 58, 66, 72, 77 Revised and 79 
IP/21 Revised 

1. HLSC 2010-WP/7 titled “Enhancing safety through the protection of critical safety 
information” was presented for the consideration of the conference. Also related to the topic being 
discussed were WPs/22, 30 Revised, 44, 58, 66, 72, 77 Revised and 79 presented by Spain on behalf of 
the EU and its Members States, by the other States Members of ECAC, and by EUROCONTROL; 
Australia; IFALPA; CANSO and IFATCA; IFATCA; Singapore; IATA; and the United States.  One 
information paper, IP/21 Revised, was also associated with this agenda topic.  

2. With regard to the importance of information within a safety performance environment, 
delegates voiced the need for trust in the protection of safety data from inappropriate use by aviation 
organizations and to distinguish where and when safety data / safety information /safety intelligence 
needs to be protected from misuse. In order to establish the free flow of information for analysis, 
delegates recognized that the development of best practices for the protection of safety information is 
required.  It was imperative that voluntary data be offered protection, that the protection be commensurate 
with the data reported, but it was crucial to have transparency in the analysis of the data. It was further 
suggested that recommendations from accident and incident investigations be followed up and the 
effectiveness of their implementation be monitored and confirmed.   

3. Delegates called for a review of the provisions in Annex 13, paragraph 5.1.2 and in 
Attachment E in terms of scope and consistency with an expectation that some elements of Attachment E 
might be upgraded to SARP status.  Delegates noted that the protection mechanisms need to be updated 
and suggested that the principles outlined in IP/21 might be appropriate.  Other delegates noted that it was 
important to build on past work in considering best practice for data and information protection. In noting 
that significant input from the judiciary sector is required, a delegate called for interaction between 
judiciary and safety authorities and called for regional workshops to help develop this guidance. Other 
delegates emphasized that judiciary needs must be respected by the aviation community and supported the 
need for judiciary involvement in the deliberations. 

4. WP/7 called for the establishment of a multi-disciplinary task force which was supported 
by the working papers on the topic which also provided significant guidance for that task force. The 
establishment of the task force was also supported by many delegates during their interventions from the 
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floor. In support of WP/7, delegates noted that accountability must be maintained and that the judicial 
process should not be impeded. A delegated pointed out the difficulty of rationalizing just culture with the 
civil justice process and requested that this aspect be taken into account during deliberations of the multi-
disciplinary task force.  Another delegate in quoting paragraph b) of WP/6 action suggested that the tasks 
of the two working groups proposed under topics 2.3 and 2.4 be done within a single working group, and 
that the multi disciplinary task force could include the development of metrics and the protection of safety 
information in their work programme, The same delegate requested that the terms of reference and the 
composition of the task force be made available to States ahead of its deliberations. Another delegate 
proposed that the concepts provided in WP/44 as a way forward and that the information provided in 
WP/58 should be included in the terms of reference of the task force.  

5. The Chairman, providing a summary of the discussion, noted that the protection of 
information from all available sources of safety data from improper use is essential to ensure its continued 
availability and that such safety information should be used only for safety purposes including the 
prioritization of technical cooperation. He noted the full support for the establishment of a multi 
disciplinary task force and that when establishing its terms of reference, ICAO should take into account 
the ideas developed in the working papers on this agenda item and in the ensuing discussion. Furthermore 
the Secretariat would request States to allow the Secretariat to review the construction of the working 
groups which will appear as proposals in a subsequent State letter. 
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